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Greetings. It has been an interesting 
several months. Since the start of the 

year, we seem to have been tested on all kinds 
of levels. It seems like every week there is a 
shocking event that makes you shake your 
head and feel a pit in the stomach. The political 
tumult has made MSNBC and Fox News the 
highest rated reality TV shows and works like 
sandpaper across our nervous systems. Then 
there is the weather. Nothing like Mother 
Nature swinging a baseball bat across Texas, 
Florida and all of the Caribbean, serving notice 
that climate change is not an urban myth. The 
past several months have reminded me of 
the musings of Rocky. The fact I am thinking 
about the musings of a fictional character is 
an entirely different topic.

Despite all that is going on around us, and all 
that has occurred, I awake each day filled with 
optimism and enthusiasm. First, waking up on 
the right side of the ground is a good thing. 
Beyond that basic, my optimism stems from 
a feeling of gratitude for being blessed with 
a loving family and the opportunity to enter 
the world of MAXX Properties, contributing 
to the good work we are doing here, and 
how we all work with each other. I have seen 
more than a few companies, know a bit about 
corporate cultures, and know that many are 
not sunshine and rainbows. Over the past year 
(and yes, it has been a year), I have visited all 
of our communities and offices, met most if 
not all Associates, and I am struck how this 
culture has developed and embraced the 

notion of being “of service.” We are serving 
a noble cause by providing quality workforce 
housing to our residents and our ability to 
harness a culture rooted in being “of service” 
will propel us forward. 

Irma was something to behold, on TV. For 
those in Florida, the direct application was 
something different. Irma was a generational 
storm. Unfortunately, there is plenty of data 
out there more than suggesting generational 
storms will now become more frequent. The 
preparation and response by MAXX Properties 
was superb; we should all be proud. What 
we witnessed was a combination of strong 
business and emotional intelligence in motion. 
The preparation, planning, communication, 
and execution displayed our business IQ. The 
day-to-day emphasis on caring for each other 
and our customers revealed a nice level of 
EQ. Resources and teams from across MAXX 
came together and met the challenge. Yes, 
Irma could have been worse; but Irma was 
bad enough. In four days, after a large scale 
natural event, our communities were back 
online and fully operational. The pools were 
open and our residents had an oasis to enjoy 
after a grueling week. 

We took a solid punch and are moving forward. 
Always move forward. 

Be well and be safe,

MAXX Family 8
Resource Fund

The world ain’t all sunshine and rainbows. It’s a very mean and 
nasty place, and I don’t care how tough you are, it will beat you 

to your knees and keep you there permanently if you let it. You, me or 
nobody is gonna hit as hard as life. But it ain’t about how hard you hit, 
it’s about how hard you can get hit and keep moving forward. How much 
you can take and keep moving forward. That’s how winning is done!"
– Rocky Balboa, Fictional Philosopher/Boxer
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“Life is a storm…You will bask in the sunlight one moment, 
be shattered on the rocks the next. What matters is what 
you do when that storm comes.”

Alexandre Dumas was not the first to quote such a 
sentiment, and certainly not the last, for it is an age-old 
lesson. There will be storms of all sizes, figurative and 
literal, not all of which can be prepared for. Hurricane 
Irma was a literal storm that inflicted tremendous damage 
along its several day journey across the Caribbean and 
Florida, becoming one of only five hurricanes to reach 
maximum sustained wind speeds of 185mph. Irma 
maintained those speeds for 37 hours—the longest on 
record—and tied the Cuba Hurricane of 1932 for the 
longest lifetime as a Category 5 hurricane in the Atlantic 
Basin. As devastating as this hurricane promised to be, 
this was a storm for which MAXX Properties was able 
to prepare. 

Prepare we did, tracking the hurricane’s progress 
across the Caribbean and assessing the potential 
outcomes. Gerry Haak, Chief Operating Officer, 
conducted meetings in the week before landfall to 
develop a crisis management plan along with Maria 
Valente, Vice President of Operations, Sharon Kraft, 
Vice President of Operations, Rick Latham, Director 
of Capital Improvements, and Michele Bravo, Florida 
Regional Manager. By the time Irma made first landfall 
in Florida on Sunday, September 10th, preparations from 

around the country were well underway. 

FROM FLORIDA

Being a region that is no stranger to tropical storms, the 
Florida teams are well versed in hurricane procedures. 
Protocols put in place by Michele had communities 
stocked with essential hurricane supplies like batteries 
and chlorine by June 1st. In the days before landfall, 
Michele held daily meetings with each of her teams, 
ensuring all procedures were followed. Residents 
were kept updated on the most recent path of Irma 
and notified of what steps to take, such as clearing all 
items from patios, while employees worked diligently 
on lowering pool levels, shutting down elevators, and 
securing loose items such as AC roof units and low tree 
limbs. In anticipation of severe flooding, office equipment 
was disconnected and moved to high locations, and 
chainsaws, plywood, and generators were triple-checked. 

Gordon Tier, Floating Maintenance Technician in 
South Florida, travelled between all four South Florida 
communities to provide aid to employees and residents 
alike. In between his other responsibilities, he helped 
residents carry groceries to their apartments as elevators 
had been shut down.

“We all know the drill,” Gordon says. “Thanks to Michele 
and Gerry, we knew the plan, before and after, and we 
got it done.”

When The Storm Comes
Hurricane Irma brings wind, water, and building damage to 
communities in Florida

Downed trees and debris fill courtyards and block 
sidewalks at The Arbors in South Florida.

September 11th – Flooding at Ascott Place in Tampa, Florida.
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Sandy Arocha, Community Manager of Colonial Village in 
South Florida, gathered extra cases of water and snacks 
for employees and residents.

“We pictured the worst,” Sandy says. “When it comes to 
hurricane preparation, you have to be creative.”

Florida was ready, and settled in to wait.

FROM AFAR

Support did not end within Florida’s boundaries. 
Associates from New York, Denver, Las Vegas, and 
Phoenix were ready to head to Florida to assist during 
and after Hurricane Irma hit. Headed by Gerry, a crisis 
management team was formed in New York and quickly 

began gathering the much needed supplies that would be 
essential in Irma’s aftermath. Regional Project Manager 
Richard Schunk, New York Regional Manager Luan 
Ndreshaj, Glenwood Gardens’ Community Manager 
Artur Pepaj, and Maintenance Supervisor Sam Berdynaj 
stepped forward as volunteers to drive supply trucks the 
1200+ mile trek without hesitation.

In a planning call with Michele, the team was warned 
of the current conditions.

“I don’t want to scare you,” she said, “but you may have 
no cell service, no GPS, and no food. You’ll have to rely 
on old-fashioned paper maps because there may not 
be any street signs.”

In addition to hurricane relief supplies such as plywood, 
2x4 construction material, gloves, chainsaws, gas cans, 
gas funnels, generators, and over 40 cases of water, 
the team prepared each truck to allow them to be self-
sufficient both on the drive to Florida and once arrived. 
Meals were self-opening cans of sardines, chick peas, 
tuna, beans, pistachios, and power bars packed in block 
ice. Despite the knowledge of the danger they would 
be travelling towards, MAXX’s four Musketeers were 
nothing but positive.

Armed with their truckloads, the team departed New 
York in the early morning hours Tuesday, September 
12th. Georgia had also been hit with widespread 
torrential rains and tornadoes, causing road and exit 
closures and several National Guard checkpoints. Still, 
they made good time, relying on the APP Gas Buddy 
to locate open gas stations along the journey while 
cellphone service was still accessible. By Wednesday 
morning they’d reached Florida, Artur and Richard 
heading for Tampa and Luan and Sam to South Florida.

The plan was to divide and 
conquer.

THE AFTERMATH

Hurricane Irma barreled 
through Florida Sunday, 
September 10th into 
Monday, September 
11th, leaving extensive 
wind, water, and building 
damage in its wake. 

Our communities were 
spared a direct hit, though 
the indirect impact was felt 

September 12th – Luan Ndreshaj, Sam Berdynaj, Richard 
Schunk, and Artur Pepaj set off from New York.

Gas fill-up at one of the only open stations.

Downed trees at The 
Palms in South Florida.
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physically and emotionally nonetheless. The damage 
in South Florida was more extensive, with trees down, 
curbs pulled up, roof and window leaks, flooding, 
and structural damage for some communities. Tampa 
experienced mostly debris blown about by the wind, 
although Deerpath on the Lake suffered the worst with a 
tree falling into their pool and another through a resident 
apartment. 

Despite the circumstances, MAXX employees dove in to 
recovery efforts as soon as they were able. The teams 
came together, office staff even helping maintenance to 
clear downed tree limbs and scattered debris.

“It was a lot of mess,” says Chad Miller, Maintenance 
Supervisor at The Upton in South Florida, “but we all 
worked together.”

The Upton was the only community to retain power, 
giving the teams momentum when they returned after 
the storm. For The Arbors at Greynolds Park in South 
Florida, damage was more severe.

“It looked like a bomb went off,” Ivan Mihelac, 
Maintenance Supervisor at The Arbors, recalls the scene. 
“The sidewalks were covered with so much debris you 
couldn’t walk. One tree fell through a first floor balcony.”

Clean-up was elevated with the arrival of the New York 
teams. In Tampa, Artur and Richard tackled the enormous 
tree that had fallen into the swimming pool and taken 
down a fence at Deerpath, keeping small towels dipped 
in ice water wrapped about their heads to remain cool. 
In South Florida, Luan and Sam headed to The Arbors 
first, removing downed fencing blocking parking lots 
and chopping larger trees into manageable sizes to be 
moved. Gerry met the team in South Florida and worked 
with Michele to assess damages and schedule repairs. 
Meanwhile, Ivan worked tirelessly, managing the many 
maintenance calls that were pouring in along with the 
hurricane repairs and tree limb and debris removal from 
the roofs. 

With The Arbors in good hands, the New York team 
moved on to The Upton to continue recovery efforts. 
When it was time to depart, reinforcement was already 
arriving from Denver and life at the communities was 
beginning to get back to normal. 

Maintenance Supervisor Paul Salmans from Parliament, 
Maintenance Supervisor Giovanni Ramirez Sanders 
from Webster Lake, and Lead Maintenance Technician 
Matthew Jones from Oak Ridge flew in to spend a week 
with the Florida teams assisting with further recovery. 

While the damage was certainly a priority, the main 
concern for each team remained their residents’ 
wellbeing. For Alexis Rolon, Community Manager of 
Deerpath, the property and residents came before home. 

A tree lands across fencing and into the pool 
at Deerpath in Tampa, Florida.

Fence and sign damage at  Colonial Village in South Florida.

From left: Downed trees fill the courtyard at The Arbors and another 
pulls up the curbing and blacktop at The Upton in South Florida.
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"I was most concerned for our elderly residents,” Alexis 
says. “I wanted them to be taken care of, and made 
sure each was placed with family or a shelter prior to 
the storm.” She has even continued to check in daily, 
noting how shaken some residents were upon return 
to the property after the storm. 

Similarly, Sandy at Colonial Village was more concerned 
for her residents than her own home, which was without 
power for several days. Using a battery operated fan in 
her office so as not to use the property generator on 
her own comfort, she brought water to residents and 
offered moral support.

At The Palms at Forest Hills in South Florida, Community 
Manager Rachel Rosas kept her residents informed 
every step of the way. With partial power in the leasing 

office in the days after Irma, residents were invited to 
come charge their devices and make calls. Across all the 
communities, offices and clubhouses were opened for 
residents to come cool down, get daily updates, and 
simply be together after the traumatic ordeal they’d 
all shared.

Diana Conaty, Community Manager at Ascott Place 
in Tampa, recalls the fear of the unknown unsettling 
everyone the most.

“Usually we get hurricane alerts and nothing happens. 
This was different,” she says. “But everyone—from MAXX 
to Ascott’s residents—was so strong and willing to help 
in any way.” 

Living an hour away, Diana credits her Maintenance 
Technician, Isas Chapman, and Leasing Consultant, Dyon 
Polk, for communicating phenomenally. Both employees 
reside on site and provided Diana daily updates. “I 
couldn’t have done it without them,” she says.

For new Community Manager of The Upton, Angelica 
Lopez, the hurricane served as a trial and an opportunity. 
She had only been a part of the team for a few days when 
Irma hit, but invited Assistant Manager, Lois Goulette, 
to stay in her home as Lois lost power for over a week. 

“It was a great opportunity to get to know Lois and build 
rapport,” Angelica says.

At Arbour Ponds in Tampa, Maintenance Supervisor 
Brian Hunt says preparation on the property was key 
in bouncing back. They experienced sewage flooding 
from manholes, and a few trees caused issues along with 
loss of power, but everything came together well and 
today it is as if the storm was never there. Though the 

A tree is pulled up on the water’s edge at 
Arbour Ponds in Tampa, Florida.

From left: Gordon Tier and Sandy Arocha tackle tree removal; Residents come out with brooms to help with clean-up; 
Sam Berdynaj installs a custom built roof hatch at The Arbors; Artur Pepaj and Richard Schunk remove Deerpath’s downed tree.
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hurricane’s impact was less intense than inspected, it was 
still devastating to plan for potential losses. During the 
power loss at home, Brian recalls being unable to keep 
food from spoiling in the heat, and being unable to even 
get into a McDonald’s for food to feed his large family.

“We were fortunate to stay at our church, which had 
power and allowed us use of the fridge,” Brian says. “It’s 
amazing to be able to make ice and have a cold drink. 
This was a life-changing experience.” 

THE SUNLIGHT

Today, residents are cheerful and have carried on with 
overall positivity. They have expressed sentiments 
of gratitude for each community’s preparation, 
communication, and quick action.

Leslie Puerta, Community Manager of The Arbors, says 
that despite all the damage, residents have had very good 
attitudes, especially remarking on the impact resistant 
windows diminishing the sound of the hurricane winds 
howling outside.

 “Our residents have just been amazing,” she says.

Across all communities, it was not just MAXX that worked 
to provide comfort for the residents, but many residents 
came out to offer their aid in the recovery efforts as well. 
Residents of Deerpath passed out refreshments as the 
team worked in the 106 degree heat, and residents of 
The Upton even sent thank you cards. Others turned out 
with brooms and shovels to help clear debris.

In just four days after Hurricane Irma swept through our 
communities, power was restored at all communities, 
the teams had debris cleared away, pools reopened, 
and resident events were planned for the weekend. 
Unit and minor exterior repairs continue, but we 
had ample planning, great use of resources, and an 
extraordinary display of teamwork and spirit. In the 
wake of disasters, the words employees and residents 
become inconsequential. Titles no longer matter, small 
troubles are forgotten, and we remember that we are in 
this together. All associates and residents experienced 
a generational storm, and our teams have proven once 
again the strength of the MAXX family.

“What matters is what you do when that storm comes.”

When this storm came, the MAXX teams were ready, 
standing and facing it with preparation, resilience, and 
positivity.

Today, we enjoy the sunlight.

September 16th – Above: Pools are cleared and open at 
The Upton; Below: Pool is open and temporary fence 

is installed at Deerpath.

September 16th – Ascott Place holds a resident 
pool party under blue skies.
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The Benefits of Anyone Home

Apartment owners, multifamily executives, and property managers are 
busier today than ever. Unfortunately, there are still only 24 hours in 

any given day at last check. This leaves many multifamily executives looking 
for ways to streamline some of the responsibilities within their businesses in 
order to have the time and focus to take care of other important job functions. 
 
That is why MAXX Properties transitioned to using Anyone Home 
Call Center to help take leasing and maintenance calls in May, 
2017. We are continuously seeking cost-effective alternatives 
to the old way of doing things. And multifamily investors and 
executives are no different. Using a call center for leasing 

apartments offers the multifamily executive an alternative solution with marked benefits. 
 
Our leasing professionals wear many hats within their respective apartment communities. Many of 
these hats take them out of the office—away from telephones—serving people who are hot prospects 
looking for apartments now, or those who are already members of the apartment community. However, 
we know that people like to hear the voice of another person on the line rather than a recorded 
message or busy signal. MAXX hired Anyone Home to free up our leasing professionals’ valuable 
time to handle other on-site needs, such as taking care of existing residents and walk-in prospects. 
 
Call center leasing agents are a lot more than additional staff members picking up the slack when 
business gets hectic. They play a vital role in ensuring that important calls and prospects aren’t missed 
before they roll over into voicemail. Many—if not most—people hang up when calls go into voicemail, 
and the reality is that the world does not operate on bankers’ hours any longer. Call centers are able to 
capitalize on these leads even if the call comes in after hours, and while they certainly answer prospective 
resident questions, their main goal is to “soft sell” the apartment community they represent and to make 
appointments for our teams. They’re the warm body on the other end of the phone that prospective 
resident callers respond to. They’re a live person who can answer questions, point out benefits, and add 
depth to your existing leasing team—even if they never set foot on the actual properties they’re helping sell.  
 
The bottom line is that call center agents are simply available at times when it’s not always cost-effective to have 
an employee on-hand waiting for the phone to ring. If you truly want to make a lasting impression, having a live 
person available to answer whenever our residents’ and prospects’ busy schedules allow makes all the difference. 
 
Since MAXX launched Anyone Home, we have seen an increase in leasing calls of 244% because of 
the 24/7 availability! We have seen an increase of 3% in applications and 5% in move-ins—this 
represents 83 more move-ins than the same period last year and 
an uptick in occupancy of over 1%! MAXX also accomplished this 
while undergoing an extremely aggressive renovation schedule.   
 
We can see that our new partner in leasing is helping 
us reap great benefits and cost efficiencies.  
We are now working to again adjust our 
marketing mix to do more of what is working 
well and cut what is not effective. This will 
make advertising and marketing planning 
for 2018 our most efficient year on record! 
 
With more exciting launches from 
Anyone Home currently underway, we 
are excited to move into the future of 
leasing!

C
all C

enter Success
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MAXX
Family Resource 
Fund
The MAXX Properties Family Resource 

Fund is a $10,000 fund started by 

the Wiener Family to help fund the 

extra-curricular activities of MAXX 

employees’ children. 

HOW ONLINE REVIEWS
AFFECT THE BOTTOM LINE

Online reviews are more than a pat on the back or a testament to your customer experience. They can have a serious impact 
on the bottom line, new research found. Positive feedback actually causes increased demand, and in turn, higher prices. 
 

The Boston University Questrom School of Business research focused on online hotel reviews and how they 
affected price and demand for rooms. However, the research has implications for nearly every industry. In the study, 
when ratings jumped just one level on an industry-accepted scale, demand increased 25% and prices grew 9%. 
On the flip side, when ratings fell, the companies lost business, researchers found. 
 
Another study out of the Harvard Business School, which looked at how online reviews and ratings affected restaurants, had 
similar results. Sales rose 5% when the average rating went up one level (or star, on both the restaurant and hotel scales).  

Of course, the only way to get more positive feedback and increase ratings is to deliver a customer experience 
better than your competition — and then get customers to share their thoughts. You don’t have to overhaul 
your customer experience operation to make it shine or bring it up a notch. Small tweaks to the one-on-one 
interactions between customers and employees can make a difference. In fact, small personal encounters are 
often the situations that have the biggest positive impact. Customers typically remember the special things staff 
members did for them to make them more comfortable. Try the following tips to make it happen!

What Researchers Found

One Way To Get More Positive Feedback
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what IS INCLUDED?
Extra-curricular activities covered by this fund include 
but are not limited to:

• Music Lessons and/or renting/purchasing musical 
instruments 

• Fees for school trips
• Tutoring 
• School productions
• Dance lessons and/or apparel/shoes
• Sports and/or sports equipment/uniforms/shoes
• School uniforms
• After-school activities 

how DOES IT WORK?
The Family Resource Fund is budgeted at $10,000 for 
the 2017/18 school year and every MAXX employee 

who incurs an expense for an extra-curricular activity 
for their child is eligible to receive up to $250 in 
reimbursement. The fund is disbursed on a first come, 
first served basis throughout the year.

To receive reimbursement, expenses must first 
be incurred and proof of payment for your child’s 
extra-curricular activity is required. Funds cannot be 
reserved for future expenses.

how DO I RECEIVE MY REIMBURSEMENT? 
In order to receive reimbursement, please complete 
the Family Resource Fund application.

For review, approval, and payment, send your 
application and photocopies of proof of payment to 
Erin Raiola erin.raiola@maxxproperties.com.   

Expenses will be reimbursed through payroll and are subject to taxation.
Please allow up to 30 days to receive your reimbursement.

These tips can help you focus on the most important areas of personal experiences.

1. Manage first and final impressions. They really are the most important. First impressions set the stage, so 
they need to be welcoming. Final impressions last. Employees need to leave the door open for a continued 
relationship. They should give customers a reason to want to come back.

2. Be predictable. Consistently tell customers what you’ll do and when you’ll do it. Post response times. Explain 
what you have to do to finish their request or answer their questions, and the time they can expect a final 
resolution. Have enough people on staff available to respond within minutes during the hours you’re open.

3. Be accountable. Take on the role of customers’ advocate in every situation. When they need help, tell them 
you’re the person to deliver the solution. If you can’t, take them to another person who can. When customers 
have a problem, take responsibility for fixing it.

4. Do more. When customers talk or interact 
online with an employee, they expect expertise, 
professionalism, plus answers or solutions. Follow a 
lagniappe rule: Give them a bonus beyond their basic 
expectations. Respond faster than promised. Offer to 
finish a process they’ve started. Add appropriate humor. 
Answer the next question.

Establish these habits and notice a difference in your 
customer interactions!

Make It Happen
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Pumpkin Ravioli

• 1/2 cup finely chopped onion
• 1 clove garlic, minced
• 3 tbsp & 1 tsp butter
• 2 tbsp fresh parsley
• 1 1/4 tsp fresh rosemary
• 1 cup canned pumpkin
• 1/4 cup & 2 tbsp shredded 

parmesan 
• 1/4 tsp salt
• 1/8 tsp black pepper
• 20 wonton wrappers
• 1 tbsp flour
• 1 cup evaporated fat-free milk
• Grated nutmeg (optional)

• In medium skillet cook onion & 
garlic in 1 tsp hot butter medium 
heat until onion is tender.

• In a food processor, combine 
parsley & 1 tsp rosemary. 
Pulse until finely chopped. Add 
pumpkin, 1/4 cup parmesan, 
onion mixture, 1/8 tsp salt, & 
pepper. Pulse until combined.

• Stuff wontons with 1 tbsp filling. 
Brush edges with water, fold 
corners to form triangles & press 
to seal edges.

• Heat 3 tbsp butter in large skillet 
medium heat. Stir in flour & 1/8 
tsp salt, 1 minute. Add milk, stir 
until thick & bubbly. Remove from 
heat, stir in 1/4 tsp rosemary.

• Cook ravioli at gentle boil 2-3 
minutes, stirring. Drain & serve 
topped with sauce, parmesan, & 
grated nutmeg.

Directions:

What You’ll Need:

6 Ways to Boost Your 
Emotional Intelligence

Have you ever noticed how some people just shine at picking up on 
other people’s emotions — and understanding their own? You might 

say they’re gifted emotionally. That helps them navigate tough situations 
— and bond with others. What’s their secret? People with high emotional 
intelligence (EQ) share key habits — and you can learn from their example. 
 

These seven practices may help put you on a path to less stress and 
richer relationships. If they don’t come naturally at first, that’s OK. It’s not 
about being perfect in every situation — it’s about improving over time. 
 
1. Tune in to your feelings. Some of us race through our days without 
really noticing our emotions. Being more self-aware can help you better 
understand how your feelings affect your thoughts and behavior. People with 
high EQ also tend to understand their general strengths and weaknesses. 
 
2. Rein in your reactions. We all get angry or anxious sometimes. But it’s 
important to express feelings in a constructive way. If a strong emotion 
sweeps over you, take a breather. Step back — and ask yourself, "Is it 
OK to let this go? What can I do to change the situation for the better?" 
 
3. Really listen. When speaking with someone, do your best to 
stay in the present — rather than letting your mind drift. Also try 
not to interrupt — or be distracted by what you’re planning to say 
next. Give people a chance to express their opinions and needs. 
 
4. Empathize more — judge less. See if you can figure out the “why” in 
people’s behavior. Maybe a friend snapped at you because she's under 
stress and needs your sympathetic ear. It’s not because she doesn’t 
care about you. When you put yourself in another’s shoes, you’ll be less 
likely to make harsh assumptions — and more likely to build bridges. 
 
5. Rethink your approach to conflict. Try to think of it as an opportunity to work 
out differences and build trust. Focus on understanding where others are coming 
from — and let go of being right. Even if you can’t agree, you can be respectful. 
 
6. Have a can-do mindset. People with strong EQ are often self-
motivated. They harness their emotions to achieve goals and make 
positive changes. Sometimes it’s all in how you spin it. So practice 
replacing defeated thoughts with confident ones. For instance, swap, “I'll 
never be able to do this” with “This is my chance to see what I can do.” 
 
7. See the silly side. Humor has it all: It helps relieve stress, defuse conflict and 
bring people together. And laughing at yourself helps you keep situations in 
perspective. So seek out people and things that make you smile.

Source: UnitedHealthcare

Practice these habits to help build better 
relationships and manage stress

Nurturing your EQ 
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• Carol Massa, Regional Manager, Arizona & Nevada
• Christopher Sullivan, Maintenance  Tech, Oak Ridge
• Dyon Polk, Leasing Consultant, Ascott Place
• Alejandro Martinez, Maint Tech, M Meadowbrook
• Kory Lunak, Maintenance  Tech, M Meadowbrook
• Ruddy Perdomo Mejia, Leasing 

Consultant, M Meadowbrook
• Suzanne Lind, Accounting, NY Corporate
• Adam Riggs, Maintenance  Tech, Cambrian
• David Jones, Club House Monitor, Cedar Run
• Justin Hass, Maintenance Tech, Concordia
• Ernesto Arias, Maintenance Tech, Parliament
• Josiah Shively, Maintenance Tech, Cedar Run
• Frantzy St Fleur, Leasing Consultant, The Upton
• Raul Ortega Serrano, Maintenance Tech, The Upton
• Maria Tamayo Elizondo, Housekeeper, Oak Ridge
• Michael Chandler, Maintenance  Tech, The Upton
• Alex Kotlyarevsky, VP Financial Planning, NY Corp
• Mark Nelson, Maintenance  Tech, 300 E 17th
• Susan Redline, Community Manager, Arcadia Villa
• Matthew Shaw, Maintenance  Tech, Cedar Run
• Kelanie Casado, Leasing Consultant, Ventana Canyon
• Darlene Gomez, Community Manager, StonyBrook
• Armando Munoz, Maintenance Super, Arcadia Villa
• Jeremie Norman, Maintenance  Tech, Cambrian
• Albert Rakaj, Porter, Glenwood Gardens
• Shelby Andrews, Leasing Consultant, Deerpath
• Mary Doucet, Community Manager, Boulevard
• Jaroslaw Gryc, Maintenance Super, StonyBrook
• Alberto Mendoza, Maintenance  Tech, StonyBrook
• Pedro Monarrez, Asst Manager, StonyBrook
• Rosa Rabago Martinez, Leasing 

Consultant, StonyBrook
• Steven Reighard, Controller, NY Corporate
• Lori Markenson, Leasing Consultant, Boulevard
• Kenneth Mason, Maintenance Super, Boulevard
• Manuel Quezada, Maintenance  Tech, Boulevard

• Pauline Cruz, Leasing Consultant, Boulevard
• Andrew Wylie, Maintenance  Tech, Cedar Run
• Benjamin Hatz, Senior VP Acquisitions, NY Corporate
• Russell Hess, Maintenance Super, Palermo
• Tetiana Skrynnyk-O'Keefe, Leasing, The Upton
• Trevor Farrell, Maintenance Tech, Webster Lake
• Tommy Glass, Maintenance Tech, M Meadowbrook
• Craig Menges, Maintenance Super, Deerpath
• Nathaniel Fell, Leasing Consultant, Oak Ridge
• Mitchell Fitzmorris, Leasing Consultant, Wentworth
• Jorge Salabarria Blanco,  

Maintenance  Tech, Boulevard
• Megan Hallett, Leasing, Webster Lake
• Daniela Harrison, Leasing Consultant, Cedar Run
• Cristina Munson, Leasing Consultant, Boulevard
• Robyn Cue, National Trainer, Denver Corp
• Jesus Meraz, Maintenance Tech, Arcadia Villa
• Angelica Lopez, Community Manager, The Upton
• Prince Ofori, Property Accountant,  NY Corp
• Cassie Livingston, Community Manager, Cambrian
• Daniel  Liebman, Leasing Consultant, Baker Tower
• Eliesha Rivas, Leasing Consultant, Ascott Place
• Leonardo Cortes-Alonso, Maint Tech, The Station
• James Downs, Maintenance  Tech, The Station
• Nelson Herrera, Lead Technician, The Station
• Sydney Pierre, Asst Manager, The Station
• Noel Valentin, Maintenance Super, The Station
• Kimberly Cooper, Community Manager, The Station
• Laurie Vining, Leasing Consultant, 300 E 17th
• Audrey Damico, Leasing Consultant, 300 E 17th
• Helda Mican Diaz, Groundskeeper, The Upton
• Ruby Sifuentes Garay, Leasing 

Consultant, Carriage Green
• Duane White, Maintenance  Tech, StonyBrook
• Leticia Reyes, Housekeeper, Wentworth
• Leandre Roberts, Maintenance  Tech, Oak Ridge
• James Bain, Maintenance Tech, Cedar Run

• Senada Masinovic, Asst Manager, Arcadia Villa
• Shepard Page, Maintenance Super, Cambrian
• Matt Jones, Lead Technician, Oak Ridge
• Adam Riggs, Maintenance Tech, Cambrian
• Chelsea Montalvo, Asst Manager, Cambrian
• Cristina Perez, Asst Manager, Parliament
• Moran Cohen, Asst Manager, Cedar Run

• Matthew Shaw, Lead Technician, Cedar Run
• Juan Rosales, Lead Technician, Parliament
• Jessy Rodriquez, Asst Manager, M Meadowbrook
• Shelby Andrews, Asst Manager, Deerpath
• Nathaniel Chalberg, Maintenance Super, Meridian
• Denae Hill, Community Manager, Meridian

Congratulations to Our 2017 Promoted Team Members!

Welcome New MAXX Family Members of 2017!
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Earlier this year, The Upton 
Apartment Homes celebrated 

the conclusion to a long 
community renovation. Formerly 
known as Windsor Apartments, 
The Upton was unveiled February 
22, 2017 during the Grand 
Opening Ceremony of the brand 
new Resident Center. The new 
spaces were designed with an 
unparalleled lifestyle in mind, 
featuring a Connect Lounge & WiFi 
Cafe, Premier Athletic Center and 

Yoga Studio, Two-Lane Bowling 
Alley and Billiards Game Room, 
Steam Room and Sauna, Cabana 
Spa, Gas Fire Pit, and Luxury Lounge 
Seating throughout the pool areas.  
 
While rain threatened to wash 
out the celebration for most of 
the day, the moment the ribbon 
was cut the skies cleared and 
guests began pouring in to take 
part in delicious food, steel drum 
band, and guided tours through 
the new spaces. With over 500 
guests, the Grand Opening 
celebration was a huge success. 
 
A very special thank you to the 
dedicated MAXX employees who 

helped in making this project a 
success, both on property and 
from across the Florida regions!

Grand Opening Success

Michele Bravo, David Zarnitzky, Gerry Haak, 
and project designers Nancy and Dan do the 

ribbon cutting honors


