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The Power of Positive People

Are you spending time with the right people for your health and happiness?

While many of us focus primarily on diet and exercise to achieve better health, 
science suggests that our well-being also is influenced by the company we keep. 
Researchers have found that certain health behaviors appear to be contagious 
and that our social networks — in person and online — can influence obesity, 
anxiety and overall happiness. A recent report found that a person’s exercise 
routine was strongly influenced by his or her social network.

Studies of the health habits of people who live in so-called blue zones — regions 
of the world where people live far longer than the average — have shown that 
positive friendships are a common theme.

In Okinawa, Japan, a place where the average life expectancy for women is 
around 90, the oldest in the world, people form a kind of social network called 
a moai — a group of five friends who offer social, logistic, emotional, and even 
financial support for a lifetime. Traditionally, parents put their children into 
moais when they are born, and they take a lifelong journey together.

In a moai, the group benefits when things go well, such as by sharing a bountiful 
crop, and the group’s families support one another when a child gets sick or 
someone dies. They also appear to influence one another’s lifelong health 

Are your friendships giving you a 
boost or bringing you down?
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behaviors. The key to building a successful moai is to start with people who have similar interests, passions 
and values. Evaluate your common interests, such as perfect vacations or musical tastes, and you can stack the 
deck in favor of a long-term relationship. 

The most powerful thing you can do to add healthy years is to 
curate your immediate social network. Focus on three to five real-
world friends rather than distant Facebook friends. In general, you 
want friends with whom you can have a meaningful conversation. 
You can call them on a bad day and they will care. 

Life is too short to be around negative people! You need people 
around who genuinely care about you and are appreciative, and 

see the world as a glass half full, not half empty. The goal of doing this evaluation is not to dump your less 
healthy friends, but to identify the people in your life who encourage and lift you up so you can spend more 
time with them. 

Embrace the positive, and watch how your life can change!

continued from page 1

Friends can exert a 

measurable and ongoing 

influence on your health in a 

way that a diet never can.

When thinking of positive outlooks, one person came to mind. Denae Hill joined the 
MAXX family in 2016 as the Assistant Manager at 300 East 17th in Colorado before 
transitioning to Community Manager of Meridian Garden. Her biggest change yet 
with MAXX has been the cross-country move in 2018 to take on the role of Community 

Manager of The Upton in Florida. We asked Denae a few questions about the big move, 
how she discovered the industry, and her journey thus far with MAXX.

What did you want to be 
growing up?
“I wanted to be everything from 
a writer to a kidney surgeon, and 
always envisioned going to school 
for multiple doctorate degrees.”

When did your career in 
multifamily begin?
“My first ‘real job’ was a Teller 
at Wells Fargo. My career in 
multifamily began after I had 
a great conversation with the 
Leasing Consultant who rented 
me my first apartment – I accepted 
a role as Assistant Manager for 
RHP in 2014 before coming to 
MAXX in 2016.”

Why did you choose MAXX? 
“I joined the team because 
of MAXX’s familial-base, and 

longevity, along with the overall 
good feeling I had leaving my 
interview with the regional 
manager,  Ellie.”

What decided you to take the 
Florida position?  
"I had pre-existing thoughts about 
moving, and I am very focused 
on career growth. When this 
opportunity presented itself, I 
knew it would be a big change, 
and hard to leave Meridian 
Garden. That property became 
my baby, but I knew I couldn't let 
it hold me back. I am extremely 
grateful for the trust MAXX places 
in me."

How is Florida life different? 
“The weather in Florida is the 
biggest change. My 2 year old 
daughter, Aryceli, loves the 

beaches and geckos. On the work 
side, it has been an adjustment 
not having a corporate office 
nearby, but I appreciate the 
support of my sister properties. 
Team building is important!”

Denae offers some final advice to 
readers about career decisions:
"Say yes to that which makes you 
timid and makes you think. Also, trust 
your instincts. When I was Assistant 
Manager at 300 East 17th, I was at the 
Denver Corporate office to discuss 
the Meridian Garden Manager offer. 
At the same time, I had another offer 
for a company much closer to home, 
and I was undecided. I ran into Rick 
Wiener on my way out, and it was 
that conversation that ultimately 
decided me. He told me 'follow your 
heart,' and I did. My morals align 
with MAXX's, and I can't imagine 
myself elsewhere."

Think Positive



Volume 6

3

2019

Cobble Creek Apartments, a 361-unit apartment community located in 
Salt Lake City, Utah, was acquired by MAXX Properties in August 2018. 

Cobble Creek was developed in 1974 and is located in the desirable 
Holladay submarket of Salt Lake City, providing residents immediate 
access to the region’s diverse employment nodes and retail locations.  
 
The community offers a resort-style setting with flowing streams and 
attractive views of the Wasatch Mountains. Already underway are plans 
for a comprehensive modernization program including improvements 
to the clubhouse, all common areas, and full unit renovations. Cobble 
Creek offers a mix of one and two bedroom units ranging in size 
from 720 to 990 square feet. The property sits on 18 acres and offers 
landscaped grounds with stream and water features throughout.  
 
The gated community amenities include a large swimming pool with sundeck 
and spa; numerous barbecue grill and picnic areas; 24-hour fitness center 
offering cardio and strength training equipment and a stand- alone clubhouse 
featuring a billiards table and common area Wi-Fi. The community also provides residents with an array of 
outdoor recreation opportunities including basketball, tennis, and sand volleyball courts, as well as an on-site 
dog park and dry sauna.

COBBLE CREEK APARTMENTS
NEW ACQUISITION IN UTAH
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#HYGGE
10 WAYS TO COZY UP YOUR WINTER

You may have heard all about hygge (pronounced hue-gah), a Danish 
word that's been popping up next to anything that has to do with 
being cozy, from finding perfect, wintery recipes to Instagramming 
your blankets (#hyggetime).

It's not just a Danish thing, though. Swedes have mys, and Norwegians 
have kos. All three words are untranslatable in English but evoke 

feelings of warmth and coziness that we've learned to recognize as 
quintessentially Scandinavian. But you don't have to travel to northern 

Europe to get your hygge on—you can totally replicate these feelings in 
your own home. Here's how to hygge like a boss.

1. Be mindful about your downtime.

The concept of hygge is all about 
taking your downtime seriously and 
making your moments of relaxation 
count. Instead of another night of 
aimlessly browsing Netflix or scrolling 
through your feeds, try to make more 
conscious choices instead.
As in, consciously tell yourself things 
like, "I will now take a nap." Or "I will 
now start that book I've been saving 
since last summer." Or even "I will now 
watch a couple of episodes from this 
show I'm really into." It doesn't really 
matter what you choose to do, as long 
as you are 100 percent invested in it 
and you approach it as a treat.

2. Knock on wood.

Although decluttering your space can 
go a long way, you probably won't 
get the warm and fuzzies if you're left 
with a semi-barren living room that 
consists of glass and metal furniture.
Try including some wooden 
elements—even if it's just a wooden 
serving platter on your sofa table or 
a wooden chest in the corner. It's 
now scientifically proven that wood 
used in buildings, furniture, and walls 
promotes health and well-being. Who 
knew? Well, the Scandinavians did.

3. Treat light as a precious resource.

One of the elements of hygge involves treating light as a gift—and 
using natural lighting whenever possible. You should examine 
your home, find the corners with the most sunlight, and place 
your reading/chilling nook there.
At night, try to avoid harsh lighting. Candles may be essential 
to #hyggetime, but if you want to avoid them for safety reasons 
(like small children or pets running around), string lights are an 
excellent and versatile alternative. Drape them from the ceiling, 
put them inside lanterns, line the wall or the floor with them... 
just don't remove them when it's time to take down your holiday 
decorations.

4. Surround yourself with nature—
even indoors.

So maybe you don't live near a lush 
Scandinavian forest where you can 
forage acorns every morning to 
decorate your coffee table. That's 
OK—most Scandinavians don't, either.
Hygge is about being grounded and 
in touch with nature, appreciating 
its bounty, and living a green and 
sustainable life. The easiest way to do 
that is stock up on plants: Especially 
if you followed the rule of a minimal 
interior with wooden details, these 
green babies will be the perfect 
companion to your furniture.
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5. Make hot cocoa a daily thing.

Remember that feeling of sipping hot chocolate as a kid during the holidays? Like it was a magical, special 
occasion? There's absolutely no reason why you shouldn't have that feeling every day!
In fact, unsweetened cocoa powder is rich in polyphenols and good for you for a number of reasons, 
from reducing inflammation to improving blood sugar levels. It has enough caffeine content to give you 
a boost but not enough to give you the jitters. And because your brain still sees it as a decadent treat 
from your childhood, making it part of your every day is like pouring hygge in a mug. (Just maybe hold 
the marshmallows if you're trying to cut back on sugar).

6.Cardamom, cardamom everywhere.

What's the first smell that comes 
to mind when you think about 
Scandinavian baked goods? 
Cinnamon or anise, right? But the 
real star of the Nordic kitchen is 
cardamom. Cardamom is used in 
most pastries, buns, and brioches—
and for good reason.
The seeds and oil of this herb have 
been used for medicinal purposes, 
like treating infections and colds or 
fighting headaches and high blood 
pressure, for centuries. Try adding it 
to your oatmeal or even brewing it 
together with your coffee: It tastes 
great, does your body good, and has 
the added benefit of leaving your 
kitchen smelling like a Scandinavian 
bakery, which… yes, please.

7. Invest in loungewear.

Hygge is about spending quality time at home. 
You don't have to own a different robe or pair of 
sweatpants for every day of the week to successfully 
do that, but if your usual approach to loungewear is 
"has one too many holes to wear outside," then you 
should reconsider. Your hygge outfits should be a) 
comfortable b) make you smile when you look at the 
mirror and c) comfortable.

8. Prioritize what things feel like.

Even when it comes to outdoor clothing, the 
concept of hygge is all about keeping you 
warm, comfortable, and happy—not looking 
a certain way. When choosing outfits, try to 
experience them with your eyes closed: How 
do they feel on your skin? Do you feel the 
need to bury your hands and your nose in 
them? Can you move around, for hours, and 
not feel constricted while wearing them? 
Great, now open your eyes: This is what a 
hygge wardrobe looks like. And if you still 
want to Instagram it, absolutely go ahead.

9. Treat your treats with respect.

You feel like devouring a cinnamon roll? Awesome. 
Give it the attention it deserves: How would you serve 
it to a beloved guest? Probably not on a paper towel. 
Get a fancy plate out, find that beautiful cutlery that 
you save for special occasions, and serve yourself. Eat 
slowly (and perhaps with a cardamom-spiced coffee). 
You're getting the hang of this hygge.

10. Take cuddling seriously.

Hygge is ultimately about connecting 
to your loved ones, and there's nothing 
like a good, prolonged cuddle to 
strengthen that connection. Whether 
it's with your partner, your children, 
your pet, your comfort pillow... or all 
the above, just hold tight and soak 
in that elusive Scandinavian feeling 
of coziness—which maybe isn't that 
elusive anymore.

Source: Rally, Greatist
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maxx day

giving back to our schools

2 0 1 8
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arizona
Zito Joseph Elementary

The teams volunteered at Zito Joseph 

Elementary in West Phoenix, completing 

projects consisting of garden beautification and a 

teacher's lounge makeover. With the support from our 

vendors and communities, we also provided the school 

with several items including a flower garden greenhouse, 

gardening supplies for the children, a mounted flat screen 

tv for the lounge, and backpacks filled with supplies! 

The new lounge will be renamed the "MAXX 

Lounge" in honor of our hardworking teams!

nevada
Thiriot Elementary

The team collected several boxes of school 

and office supplies, 50 backpacks, and $600 in 

gift cards! The office staff at Thiriot Elementary put 

the team right to work making copies, organizing closets, 

moving boxes, putting binders together, making signs, and 

distributing newsletters! They even had PE with the kids, 

and were there to assist with anything else they needed. 

The principle, staff, and teachers extended a sincere 

"THANK YOU" to everyone for the wonderful 

donations and the hard work put in to help 

make their school year a success
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colorado
CMS Elementary School
The teams organized a car wash to raise money for 

CMS Elementary School, as well as working with local 

vendors for donated lunches and school supplies! 

Way to go teams, this is what it's all about!

florida
Joshua House

The team worked with the Joshua House for the second 

year in a row, completing drywall repairs, painting, 

maintenance (changed out the entire property's a/c 

filters), and pressure washing. They also took down 

old picnic tables and helped decorate some of 

the new incoming children's rooms. Since it 

was Halloween day, everyone then got 

into costume and set up trick or treat 

stations for the kids!
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new york
Community Resource Center

In In a two-part MAXX Day effort, our first initiative was 

stuffing 100 backbacks with school supplies for donation 

to the Washingtonville Housing Alliance for children in the 

Mamaroneck Avenue School. We also worked with the Community 

Resource Center to build new planter boxes, plant fall flowers and 

spring bulbs, and paint crafts to decorate the boxes with the daycare 

children. We ended the day with an ice cream treat, and all the kids had a lot of 

fun planting and painting with our team!

thank you
to all of our teams across 
the country for putting their 
time, effort, and heart into 
making this another successful 
MAXX Day!
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RECOGNIZING
OUR ALL STAR EMPLOYEES

Diana is Community Manager of Ascott Place (FL). Diana is a manager incredibly 
devoted to servicing her community. Her dedication to service is recognized 

by her team, residents, and sister properties. Diana continuously goes above and 
beyond for residents and our Florida portfolio. Not only does Diana provide support 
to neighboring Tampa communities, she answers questions her colleagues in South 
Florida have! She is always willing to wear all “hats” from leasing to maintenance 
and stay late to ensure Ascott shines. Diana is a true asset to MAXX! 

COMMUNITY MANAGER

DIANA CONATY

Giovanni is Maintenance Supervisor of Webster Lake (CO) and a superstar. 
This quarter, his dedication helped improve resident retention, reduce 

expenses, and maintain Webster Lake’s high occupancy. In fact, of the quarter’s 
343 work orders, 95% were completed in 48 hours and 33 units were made ready. 
As the only maintenance person onsite for most of the quarter, these statistics are 
incredible! Gio is an exceptional leader and true asset to Webster Lake. Thank you 
and Congratulations, Gio!

MAINTENANCE SUPERVISOR

GIOVANNI RAMIREZ-SANDERS

FIRST QUARTER 2018

Dylan is Maintenance Supervisor of 300 E. 17th (CO) and continuously going 
above and beyond for our Colorado portfolio. He is always there for fellow 

employees and willing to help any way he can at his own and other properties. On 
two occasions this quarter, Dylan assisted the fire department after hours for several 
hours to determine which alarm had sounded and which sensor was malfunctioning 
onsite.  He also assisted the Denver Corporate Office by fixing their dishwasher. 
Dylan’s reliability and leadership skills are invaluable. We appreciate all you do, 
Dylan! Congratulations!

MAINTENANCE SUPERVISOR

DYLAN RONEY

Matthew is Lead Maintenance Technician at Cedar Run (CO) and outstanding. 
Matt is always taking initiative be it cleaning the property’s three ponds or 

partnering with animal rescue agencies to address the property’s feral cat situation. 
Matt is a hard worker and goes the extra mile. This quarter, he stayed late four days 
in a row to ensure residents had hot water when the property was experiencing hot 
water issues. He also stayed late to repair a broken pipe, which saved the company 
money. Matt does an exceptional job training others and designating tasks – he is 
a true team player! Thank you and congratulations, Matt!

LEAD MAINTENANCE TECHNICIAN

MATTHEW SHAW
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SECOND QUARTER 2018

Christopher is Maintenance Supervisor of Cedar Run (CO). When Eight20 was 
short staffed, Chris traveled to Utah and assisted the Eight20 team. Not only did 

Chris fill-in as supervisor while Eight20’s Maintenance Supervisor role was vacant, he 
facilitated the filling of two open roles in just one week! Chris proactively reached 
out to all applicants, scheduled interviews, and maintained communication with 
both candidates and Human Resources. We appreciate all Chris’s hard work as he 
significantly helped Eight20 during his time assisting the property!

MAINTENANCE SUPERVISOR

CHRISTOPHER DOHRMAN

Denae is Community Manager of The Upton (FL). At the time of nomination, 
she was Community Manager of Meridian Garden (CO) and since has been 

promoted. Denae is recognized for the strong team she developed at Meridian 
Garden. During the 2nd quarter, a team building initiative she implemented was a 
WOW box. Her team utilizes the box to submit compliments about co-workers seen 
providing outstanding customer service. Additionally, she again took charge of the 
reporting required for the clean air project issued by the city of Denver. Denae is a 
dedicated worker and leader. She is an asset to all she works with.

COMMUNITY MANAGER

DENAE HILL

Tony is Maintenance Supervisor of The Palms (FL) and a star. Tony is always willing 
to help and does so with a smile. This quarter, he went above and beyond to 

help The Upton. He assisted The Upton complete work orders and unit turns. Tony 
even volunteered to work on a Saturday to help with move-ins! He did this for about 
a month or so while managing his responsibilities at The Palms! Tony goes above 
and beyond at every location he assists! Thank you, Tony!

MAINTENANCE SUPERVISOR

TONY HERNANDEZ

Artur is Community of Glenwood Gardens (NY). Artur went above and beyond 
this quarter when the property’s sewer line broke, roughly 15 feet underground. 

This issue required emergency-level response and heavy coordinating with plumbers, 
landscapers, security, and staff. Throughout the project, Artur showed utmost 
professionalism and passion. He was the first one at the work area every morning 
and last to leave. He installed fencing posts, dug holes, saved trees, and double-
checked all caution barriers at the end of each day, all while it poured rain (it rained 
almost every day of the project). Artur truly took the project head on while managing 
the property’s usual daily operations. Thank you, Artur for all your hard work!

COMMUNITY MANAGER

ARTUR PEPAJ

Javier is Maintenance Technician at Parliament (CO). Javier always goes above 
and beyond to support Parliament and his team members. As Parliament is busy 

and maintenance short staffed, Javier’s support is certainly noticed. Javier helps 
train new maintenance team members learn property specifics, assists with on-call, 
and has been taking care of the pool/ hot tub 7 days a week. Javier keeps the pool 
areas clean and log up to date – the pool looks great. Javier is an exceptional team 
member. We appreciate all your hard work, Javier!

MAINTENANCE TECHNICIAN

JAVIER MARQUEZ
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SECOND QUARTER CONT'D 2018

Jonathan is Maintenance Supervisor at Ventana Canyon (NV) and an asset to 
team Nevada. Jonathan comes to work and hits the ground running, his smile 

lasting throughout the day. Jonathan strives to fulfill make ready dates, maintains 
work orders, and cares about Satisfacts reviews. He is also flexible, always willing 
to cover on-call/days off and assist sister properties. When given a task, Jonathan 
responds “No problem, I’ll take care of it.” Jonathan is a true pleasure to work with. 
Thank you, Jonathan!

MAINTENANCE SUPERVISOR

JONATHAN PALACIOS

Michele is Assistant Community Manager of Remington Canyon (NV) and a team 
player. This quarter, Michele greatly helped Ventana Canyon’s new Assistant 

Community Manager transition to MAXX. With a great attitude, Michele helped 
answer questions, provide direction, and complete tasks. In addition to training, 
Michele closes Remington’s books with zero delinquency most months and works 
hard to complete all tasks. No matter how busy Michele is, she always makes time 
to help others. Thank you, Michele for your dedication to Remington and Ventana!

ASSISTANT MANAGER

MICHELE GONZALEZ

Mitchell was Leasing Consultant at Wentworth (CO) when he earned this award 
and has been recently promoted to Assistant Community Manager at Cedar 

Run. Mitchell is hard working, reliable, and a team player. To ensure high quality work 
and customer service, Mitchell continuously goes above and beyond. Notably, he 
assisted Concordia last quarter. While at Concordia, Mitchell increased occupancy 
from 92% to 95% within 2 weeks!  Thank you and congratulations, Mitchell!

ASSISTANT MANAGER

MITCHELL FITZMORRIS

Raymond is Floating Maintenance Supervisor for the Colorado region. During 
the 2nd quarter, he greatly assisted Cambrian in a short time frame. In fact, 

Ray helped Cambrian complete their 29 outstanding work orders in one and a 
half days! Ray also helped paint the property’s leasing office and repair doors. This 
saved the property money as they did not use a vendor. He even helped Cambrian 
prepare for their upcoming REAC inspection during the three days he was onsite. 
Ray’s positive energy and ease completing tasks was extremely helpful to team 
Cambrian. Thank you, Ray!

FLOATING MAINTENANCE SUPERVISOR

RAYMOND SARTAIN
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THIRD QUARTER 2018

Darlene is Community Manager of The Station, formerly at Stonybrook (AZ). We 
recognize Darlene this quarter for always being an exceptional team player. 

Darlene constantly goes above and beyond to offer help to sister communities. 
Darlene has helped Cascades with marketing and outreach. She has also helped 
The Station on Central with training and covers the property when their manager 
is out of the office. Even when Stonybrook is short staffed, Darlene offers to help 
and she does so without allowing her property to fall behind. Darlene is an asset 
to our Arizona team! Thank you for your hard work. 

COMMUNITY MANAGER

DARLENE GOMEZ

Frank is Maintenance Supervisor of Beacon House (CO) and greatly contributes 
to the property’s success. When a significant roof leak damaged a number of 

units, Frank successfully coordinated extractions and vendors in addition to re-
installing cabinets, appliances, and electrical. At the same time, Frank maintained the 
property’s work orders and turns. Frank is thorough, timely, and constantly seeking 
improvement. He is recognized by his team as a “pillar of strength” for the property. 
Thank you for all you do Frank! 

MAINTENANCE SUPERVISOR

FRANK LEOS

CJ is Community Manager of Baker Tower (CO) and an admirable leader. When 
given the chance to go above and beyond, CJ does. He has a positive attitude 

and drive that is infectious. CJ helps assist sister communities when needed. This 
quarter, he also served as Co-Captain of MAXX Day. As Co-Captain, CJ hosted a 
successful car wash and received numerous donations of school supplies. CJ is 
involved in our MAXX community and we are grateful to have him on the Colorado 
team. Congratulations CJ!

COMMUNITY MANAGER

CJ BLACKMOND

Chelsea is Community Manager of Meridian Garden (CO) and a star. Prior to her 
recent promotion to Community Manager of Meridian, Chelsea served as Cedar 

Run’s Assistant Community Manager. Not only a hard worker, she is a wonderful 
team player. Among other examples, Chelsea helped cover Cedar Run when they 
were short a Leasing Consultant, assisted at Parliament, and helped Cobble Creek 
during their due diligence. Thank you for your hard work Chelsea! Congratulations. 

COMMUNITY MANAGER

CHELSEA MONTALVO
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Felix Benzan, Glenwood Gardens
Pedro Martinez, Colonial Village

5 Years
Evangelina Alcazar, Carriage Green
Michele Gonzalez, Remington Canyon
Yolanda Lopez, StonyBrook
Jasmine Castellon, Cambrian
Karen MacNeil, Ascott Place
Constantin Iordache, Cascades
Kelly Henry, CO Corporate
Diana Conaty, Ascott Place

Carlos Orduz, NY Corporate
Andrew Wiener, NY Corporate
Ivan Mihelac, The Arbors

Sandra Epps, NY Corporate

10 Years

20 Years

25 Years

30 Years

15 Years

Richard Latham, CO Corporate
Eduardo Romero, The Upton
David Scuderi, NY Corporate
Michelle Endsley, CO Corporate
Leon Manoucheri, NY Corporate

Paul is Maintenance Supervisor of Parliament (CO). Currently, Parliament is in 
the process of completing renovations, which Paul has managed exceptionally.  

In the 3rd quarter, there were 40 renovation turns! During this time of heavy 
renovation turns, Paul was short several team members and was able to maintain 
the renovation schedule as well as complete work orders within 48 hours! To try 
and keep the vendor on schedule, Paul meets with the job supervisor at least four 
times a week. Thank you for your dedication Paul! You are a great leader.

MAINTENANCE SUPERVISOR

PAUL SALMANS

THIRD QUARTER CONT'D 2018

Val is Community Manager of Cedar Run (CO). This quarter, the property 
underwent two major repairs – a backflow and chiller line repair. Both repairs 

significantly affected the Cedar Run team and their residents. During the backflow 
installation, Val needed to coordinate temporary restrooms three times due to 
vendor delays. When the chiller line broke, the property was without A/C for four 
days in August. On top of this, Val was without an Assistant Manager. During this 
time, Val remained professional and positive. Val and her team even provided dinner 
and water for the residents during the backflow installation.  We appreciate all Val’s 
hard work! Congratulations.

COMMUNITY MANAGER

VALERIE MUNOZ

Susan is Community Manager of Arcadia Villa (AZ) and always going above and 
beyond. During an instance when the property was without A/C for 23 hours, 

Susan took the time to contact the residents who had pets while they were at work 
to let them know. She also helped Cascades when needed. It is no surprise Susan 
has received many fabulous survey and online reviews. Arcadia Villa is exceeding 
budgeted GPR, Revenue, Occupancy, and is ahead of schedule for unit renovations! 
Susan is also an asset to our Arizona team! 

COMMUNITY MANAGER

SUSAN REDLINE

2018 
Service 
Awards

Gloria Hilton, NY Corporate
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• Katrina Anderson, Community Mgr, Concordia
• Imelda Venegas, Housekeeper, Wentworth
• Matthew Crawford, Leasing Consultant, Parliament
• Shaunte Moore, Leasing Consultant, The Palms
• Michele West, Financial Coordinator, NY Corporate
• Jonathan Spading, Leasing Consultant, Cambrian
• Nelcy Gonzalez, Leasing Consultant, Oak Ridge
• Kristina Lujan, Leasing Consultant, Boulevard
• Karina Brito, Leasing Consultant, The Upton
• Jose Pedroza, Groundskeeper, Cedar Run
• Jose Remesar, Maintenance  Tech, The Arbors
• Efrain Morales, Maintenance Super, Arcadia Villa
• Javier Navarra, Maintenance  Tech, 300 E 17th
• Eve Hubert, Yardi Trainer, CO Corporate
• Jose Sin, Maintenance Supervisor, Eight20
• John Schneider II, Maintenance  Tech, StonyBrook
• Doru Nichitean, Maintenance  Tech, Eight20
• McKayla Morales, Leasing Consultant, Oak Ridge
• Sadie Bailey, Leasing Consultant, 300 E 17th
• Edwin Santos, Accounting, NY Corporate
• Priscilla Martinez, Assistant Mgr, The Station
• Nikki Powers, Leasing Consultant, Concordia
• Skyler Smith, Leasing Consultant, Webster Lake
• Jeremy Eichel, Executive VP, NY Corporate
• Alan Johnson, Leasing Consultant, Cedar Run
• Patricia Chavez, Housekeeper, The Station
• Jeff Decardy, Maintenance  Tech, The Upton
• Justo Montero, Maintenance  Tech, Boulevard
• Fernando Ortiz, Maintenance Super, The Upton
• Joshua Gonzales, Maintenance  Tech, Oak Ridge
• David Apolindar, Groundskeeper, Webster Lake

• Craig Kalfaolu, Maintenance Super, Cobble Creek
• Olga Sanchez, Housekeeper, Cobble Creek
• Guadalupe Navarro, Leasing Consultant, Cobble Creek
• Carmen Prasad, Leasing Consultant, Eight20
• Gabriella Tangredi, Leasing Consultant, Deerpath
• Fidel Quintana, Maintenance  Tech, Cobble Creek
• Miguel Munoz, Maintenance  Tech, Wentworth
• Jonathan Shafer, Maintenance  Tech, Palermo
• Ruben Frias, Maintenance  Tech, Ascott Place
• Daniel Martinez, Leasing Consultant, 300 E 17th
• William Crosthwait, Community Mgr, Boulevard
• Oskel Fabrega, Maintenance Super, StonyBrook
• Efrain Lizarraga, Maintenance  Tech, The Station
• Evana Noel, Housekeeper, The Upton
• Keith Hudson, Maintenance  Tech, Carriage Green
• Riley Buech, Maintenance  Tech, Meridian
• Unique Johnson, Leasing Consultant, The Station
• Francisco Vega, Maintenance  Tech, Eight20
• Elizabeth Castellon, Leasing Consultant, Wentworth
• Heriberto Cervantes, Maintenance  Tech, Wentworth
• Jorge Florian, Maintenance  Tech, StonyBrook
• John Uiterwyk, Regional Project Mgr, CO Corporate
• Toby Washington, Leasing Consultant, Colonial Village
• Victor Rojas, Maintenance  Tech, The Upton
• Patricia Petrow, Administrative Assistant, CO Corporate
• Elizabeth Gard, Leasing Consultant, Parliament
• Gregory Jones, Maintenance  Tech, Cambrian
• Wayne Testamark, Maintenance  Tech, The Upton
• Tayriana Franklin, Leasing Consultant, Meridian Garden
• Shenandoah Stolfus, Maintenance Tech, Concordia

• Marlyn Calzada Ornelas, Assistant Mgr, Wentworth
• Chelsea Chalberg, Community Mgr, Webster Lake
• Cristina Munson, Assistant Mgr, Ventana
• Christopher Lewis, Maintenance Tech, Oak Ridge
• Robyn Cue, Director of Training, CO Corporate
• Leo Cortes, Lead Maintenance Tech, The Station
• Nelson Herrera, Maintenance Super, The Station
• Duane Marsh, Maintenance Super, 300 E 17th 
• Denae Hill, Community Mgr, The Upton
• Dylan Roney, Maintenance Trainer, CO Corporate
• Chelsea Montalvo, Community Mgr, Meridian
• Matthew Jones, Maintenance Super Oak Ridge
• Janice Gardner, Assistant Mgr, 300 E. 17th 
• Mark Nelson, Lead Maintenance Tech, Baker/300

• Katrina Anderson, Community Mgr, Concordia
• Mitchell Fitzmorris, Assistant Mgr, Cedar Run
• Fernando Ortiz, Maintenance Supervisor, The Upton
• Javier Herasme, Maintenance Supervisor, Ascott
• Natalia Potter, Community Manager, Parliament
• Jasmine Castellon, Assistant Manager, Cambrian
• Mele Brandt, Community Manager, Eight20
• Nahomi Perdomo, Assistant Manager, Cobble Creek
• Joshua Gonzales, Lead Maintenance Tech, Oak Ridge
• Wilfredo Acevedo, Lead Maintenance Tech, Cambrian
• Cathy Bellantone, Collections Manager, NY Corporate
• Wenyan He, Tax Manager, NY Corporate
• Jean Terese, Yardi Optimization Specialist, CO Corporate
• David Zarnitzky, VP IT, NY Corporate

Congratulations to Our 2018 Promoted Team Members!

Welcome New MAXX Family Members of 2018!


